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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4545311
Dated/feares : 29-01-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

19-02-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

19-02-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Scientific And Industrial Research (dsir)

Organisation Name/@316d & =1

Council Of Scientific And Industrial Research (csir)

Office Name/&atera & aTH

Csir Ampri Bhopal

Item Category/aic HeIly

Hiring of Sanitation Service - Sweeper; 6; All Areas; All
Areas; Daily; 2, Hiring of Sanitation Service - Sanitary
Attendant; 6; All Areas; All Areas; Daily; 2

Contract Period/3i e /@iy

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
afS TA3R (3 auf &)

100 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/3d X & Jar3it & User 3maas
AT &

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes

Startup Exemption for Years Of
Experience/3iJHa & auf ¥ FIE30 e/ and

Turnover/ TINR & fAUT TIE3T & Fe wF &

Yes

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dsif eAid & | 5 pays
aNIaT cepelidh! TUEIAIOT ¥ A THI

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price
Breakup Required/fcd a2l arel O q&AS | ves

SP3T 3TARIS T

EMD Detail/3uaE faaror

Required/3Tagedr No

ePBG Detail/Sdidish faaror

Advisory Bank/tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

15
TR 3af (7).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$T#Er 3iR Hureat
SATAT TR, STl Tg I eIl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :

DIRECTOR

CSIR- ADVANCED MATERIALS AND PROCESSES RESEARCH INSTITUTE, HOSHANGABAD ROAD, BHOPAL, MADHYA
PRADESH 462026 Department of Scientific and Industrial Research (DSIR), Council of Scientific and Industrial
Research (CSIR), Ministry of Science and Technology

(Dr. Avanish Kumar Srivastava)

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT o9y e fopam .

MIl Compliance/THSHTS garel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @iig adiar
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeaar /3maas 3o

Additional Scope of Work and Size of Areas to be Serviced:1706511127.pdf

Hiring Of Sanitation Service - Sweeper; 6; All Areas; All Areas; Daily; 2 ( 13)

Technical Specifications/daih fafAFAr

Specification Values
Core
Category of Resource Sweeper
Number Of Working Days in Week 6
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5963642/1706511127.pdf

Specification Values
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 2

Cost of consumables/Equipments

Consumables and equipment to be provided by the buyer

Machinery and Cleaning Agents

Customised List

Addon(s)/us3iieT

Garbage Lifting and Disposal (Per Ton Cost)

Yes

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ @R /Ruiféar 31wl

Consignee .
S.No./&. || Reporting/Officer/ Number of Additional
& QR RS Address/adr Resources Requirement/3ifaRk®
I
e Monthly Volume of
Garbage (In Tons) :
2
462026,CSIR-Advanced * Mmpmum Wage Per
Materials and Processes and Resource
1 Saniay Kumar Research Institute(AMPRI), 13 (Incl “din
jay fu Formerly Known as RRL, ES| I;JF ELgDI PE
Hoshangabad Road, Near Adr'nin'ChaI:ge and
Habibganj Naka relieving charges if
applicable) in INR
exclusive of GST :
20168.78

Hiring Of Sanitation Service - Sanitary Attendant; 6; All Areas; All Areas; Daily; 2 (1)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Category of Resource

Sanitary Attendant

Number Of Working Days in Week

6

Type of Area

All Areas
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Specification Values
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 2
Cost of consumables/Equipments Consumables and equipment to be provided by the buyer
Machinery and Cleaning Agents Customised List
Addon(s)/us3ia
Garbage Lifting and Disposal (Per Ton Cost) Yes

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRc/Raféar fwrd

Consignee o
S.No./®. || Reporting/Officer/ Additional
. N Address/aar Number of Requirement/3ifaR@®
4. Resources JTaRTRAT
31
e Monthly Volume of
Garbage (In Tons) :
2
462026,CSIR-Advanced * Nmum Wage Per
Materials and Processes and RO €
. Research Institute(AMPRI), esour'ce
1 Sanjay Kumar 1 (Including
Formerly Known as RRL, ESI PE ELDI. PF
Hoshangabad Road, Near v ’
Habibgan;] Naka Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
22518.66

Buyer Added Bid Specific Terms and Conditions/sar gu s o Rs & fadw ot
1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, CSIR-AMPRI, Bhopal

payable at

Bhopal

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director, CSIR-AMPRI, Bhopal

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Director, CSIR-AMPRI, Bhopal

Account No.

131610011004778

IFSC Code

UBIN0813168

Bank Name

Union Bank of India

Branch address

RR Lab Branch

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4545311/CL10360/INTEGRITY_f6d15724-e756-4531-86c51706512672214_minisurendran@ampri.res.in.pdf

9.

b)

c)

e)

f)

place of PBG within 15 days of award of contract.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Annexure-A

SCOPE OF WORK FOR HOUSEKEEPING AND SANITATION SERVICES AT CSIR-
AMPRI, BHOPAL

1. The Contractor’s scope of work shall consist of providing Housekeeping and Cleanlin
ess services to the Institute buildings, corridors, open space around buildings, clean
rooms, various laboratories, Guest House etc. and for maintenance of all bathrooms/toi le
ts etc. in the institute.

2. Cleanliness services are also to be provided in the CSIR-AMPRI colony area includin

g cleaning of all Roads, approach paths, foot-paths on both sides of the roads, cleaning a
nd lifting of garbage from round and inside the various garbage pits located in the Inst./C
olony area. Numbers of persons are to be deployed by the contractor on job contract basi
s , after ascertaining the work area manpower requirement and other relevant factors (At
present 13 sweeper (unskilled category) and 01 Sanitation Attendant/Supervis

or (semi-skilled category) workers are deployed for the above work). Job specification
is as under:-

a) It shall be the responsibility of the contractor to keep the desired location hygienic to the
satisfaction of the CSIR-AMPRI, Bhopal. Required materials (Consumables) for assigned task wil
| be supplied by the CSIR-AMPRI, Bhopal to the contractor. It shall be responsibility of the contract
or to satisfy the CSIR-AMPRI, Bhopal that the use of such cleaning materials is made diligently and
only for the assigned task as covered by the agreement.

Sweeping and mopping of all the rooms, laboratories, offices, corridor etc.

Dusting of the furniture, fitting and fixtures of the laboratory.

Removal of cobweb.

Sweeping of Road, foot path, pathway, pavements, terrace, stair case and open area.
Garbage collection and its disposal.

g) Cleaning of all the toilets and bath rooms with cleaning/washing powder and put
ting disinfectant, air freshener and naphthalene balls minimum twice a day to the enti
re satisfaction of authorized representative(s) of Director. At present total n
umber of toilets is numbering to 20. The number may increase.

h) Cleaning /sweeping of main gate, main road, in front of main gate all the roads
of the entire CSIR-AMPRI Campus.

i) Garbage collection from staff quarters situated at CSIR-AMPRI campus every day includin
g holidays and of days and its disposal. At present tot al number of quarter is101 and it may i
ncrease.

i) Sweeping and mopping of staircase of all the staff quarters and sweeping of app
roach roads.
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10.

11.

12.

k) Removals of chokes from drainage from time to time and periodical cleaning of undergroun
d drains and open drains.

) Special cleaning of all the drains, outlets, terrace, etc. before monsoon to avoid any water st
agnation and leakage.

m) Sweeping, mopping and cleaning of  CSIR-AMPRI Guest house comprising with 10 rooms
and adjacent area to the entire satisfaction of authorized representative(s) of Directorroundt
he clock on all the days of week including holidays and off days.

Any other allied work assigned from time to time.

Note: The cleaning materials/chemicals & m
achinery will be provided by office as perr
equirement.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Annexure-B

ADDITIONALS TERMS AND CONDITIONS OF THE HOUSEKEEPING AND SANITA
TION/CLEANING SERVICES CONTRACT AT CSIR-AMPRI, BHOPAL

=

Bidder must be from Registered firms holding license as applicable under CL(R&A
) Act and having experience and expertise in providing Manpower in CSIR/or its N
ational Laboratories/Govt./Semi Govt. /Public Sector Undertakings who employ the
persons trained for providing aforementioned services.

2. The firm must be registered with Bhopal Administration/Licensing authority or an
y state/Union Territory/Labour Commissioner, Bhopal/Any State /U.T. of India.

3. The bidder(s) has to submit Bid Security declaration form (as per Annexure-E) .

4. Director CSIR-AMPRI, Bhopal does not bind himself to accept the lowest tender an
d reserves the right to reject or partially accept any or all the tenders received wit
hout assigning any reasons whatsoever.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4545311/CLM0012/Scope_2f332f80-de2d-4422-ad2f1706512914418_minisurendran@ampri.res.in.pdf

5. Canvassing in connection with the tenders is strictly prohibited and the tender of
anyone resorting to canvassing will be liable for rejection on that ground alone.

6. The bidder(s) shall specifically declare that he is related or not related to any offic
er in CSIR-AMPRI/or in any of the Laboratories/Institutes of the CSIR. If yes, then de
tails of such relationship have to be furnished alongwith Technical Bid of this Tend
er document.

7. Conditional tenders are liable to be rejected.

8. The contractor should deploy properly trained workers for aforemention
ed services who are below the age of 60 years.

9. The contractor shall maintain a register in the prescribed format for marking the a
ttendance by his worker deployed by them, which shall be seen and verified.

10. In case of any theft, loss the matter will be reported to the office. If after a depart
mental enquiry, it is found that the loss has occurred due to negligence of the con
tractor’s workers on duty, the Director, CSIR-AMPRI, Bhopal will have full powers t
o recover the loss in full or in part from the dues or security deposit of the contrac
tor. The decision of the Director CSIR-AMPRI, in this regard will be final and bindin
g on the contractor.

11. During surprise checks by any authorized officer of the Institute, if a particular wo
rker is found negligent/sleeping/drunk on duty the contractor will have to withdra
w the worker (s) from the Institute forthwith, which may even, entail cancellation/t
ermination of contract for the rest of the period.

12. The contractor will have to carry out the instructions regarding contract workers i
ssued by the Institute from time to time.

13. The rate agreed to by CSIR-AMPRI and the contracting agency shall be paid durin
g the period of the contract. However additional payment on account of enhance
ment of statutory/legal charges such as variable DA etc. will be paid over and abo
ve the rate agreed upon from the date as applicable.

14. 1t is the responsibility of the Contractor to make payment to his workers latest by
7th of every month POSITIVELY and claim reimbursement thereafter. The contract
or in the presence of officer(s) nominated by the Lab shall make payment to his w
orker through ‘Bearer Cheque’ at his own cost. Wages shall not be less than the
minimum wages under the minimum wages Act applicable for M.P. CSIR-AMPRI re
serves the right to check periodically payment of wages made by him to his worke
r.

15. EPF/ESIC Contribution: Contractors taking part in this tender process must be reg
istered with the EPF & ESIC authorities. In support of this a copy of the EPF and ES
IC registration Certificate must be submitted along with Technical Bid of the Tend
er without which the tender/offer will not be considered. Those contractors who ar
e not registered with EPF and ESIC authorities at Bhopal will have to obtain Sub-R
egistration Number/ Sub Code Number from EPF and ESIC authorities at Bhopal wi
thin Ten days from award of Contract. It shall be the responsibility of the contract
or to deposit EPF & ESI contribution to the concerned authorities and in the local b
ank authorized for the purpose, within the stipulated time as per rule. In addition t
o this the contractor shall produce EPF /ESIC account no. of its individual contract
workers within one month from the date of payment, failing which appropriate acti
on will be initiated by the Institute.

9/20



16. In the event of a worker (s) not reporting for duty, alternate arrangements (badli
worker) will be made by the contracting agency.

17. The contractor shall ensure his presence at a short notice when required by the M
anagement.

18. No residential accommodation will be provided to the contract workers.

19. Number of contract worker (s) and supervisors to be deployed shall be intimated
to the office from time to time, depending on requirement of work.

20. Income Tax and other dues as applicable from time to time by the Govt., shall be
deducted at source from the monthly bills of the contractor.

21. The contractor shall issue Photo ID cards to every worker (s) duly signed and t
he worker (s) would be required to display them on their person while they are on
the premises of CSIR-AMPRI.

22.The Director, CSIR- AMPRI shall have the right to adopt any measures/set-up a
system for ensuring proper performance of duty and punctuality of his worker dep
loyed by the contractor. The number of manpower may be increased depending u
pon the exigency of work load to be assessed by CSIR-AMPRI, Bhopal and intimate
d to the contractor.

23. VALIDITY OF OFFER: The offer will be kept valid for acceptance for a period
of 90 days from the date of opening of tenders.

24. Duration of Contract: Period for carrying out the work will be one year with
trial period of six months (if required) or less than that depending upon the perfor
mance, unless terminated earlier by Director, CSIR-AMPRI and his decision in this
regards will be final. The contract duration can be extended for one more year wit
h mutual consent. The decision of Director, CSIR-AMPRI will be final in this regard.

25. Director CSIR-AMPRI, Bhopal reserves the right to award the whole contract to
one contractor or award the contract in two or more parts at his discretion

26. Before tendering, for Contract the bidder(s) should inspect the site to fully acq
uaint himself about the condition with regard to No. of persons to be deployed, ac
cessibility of site, nature and extent of ground, working condition at site and mov
ement of Labour etc. required for the satisfactory execution of the work. No claim
whatsoever on such account shall be entertained by the Institute in any circumsta
nces.

27. Any compensation for disengagement on account of death, disability, injury of
any labourer provided for deployment in the Institute campus, even if such disabili
ty, injury manifests after the termination of the contract shall be contractor’s excl

usive liability.
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28. The contractor shall not sublet this contract or any part thereof to any other p
arty.

29. The contractor or labourers engaged by him will not be on the payroll of the A
MPRI and will not be entitled to any benefit as applicable to the employees of CSI
R/AMPRI.

30. The decision of the Director, CSIR-AMPRI, regarding any disputes whatsoever a
rising out of the contract will be final and binding on the Contractor.

31. The contractor must sign and submit each paper of the Tender document in Te
chnical Bid of their offer in token of his accepting terms & conditions of Tender do
cument.

32. Bids/Tenders which do not fulfill all or any of the conditions or are incomplete i
n any respect are liable to be rejected

33.In case, integrity, character and behavior of any of the contractor’s labourers i
s found doubtful, he would be replaced by contractor on receiving instructions fro
m the authorized officer.

34. The Contractor has to open full functioning office at Bhopal within one month in t
he event of the award of the contract.

35.In the event of any contradiction in the wordings/meaning/interpretation between
the tender terms and the enclosed agreement format, the wordings/meaning/inter
pretation of enclosed agreement shall be treated final and binding for all purpose
S.

36. That it is expressly understood and agreed between the parties to this Agreemen
t that the persons deployed by the Contractor for the services mentioned above s
hall be the employees of the Contractor for all intents and purposes and that the p
ersons so deployed shall remain under the control and supervision of the Contract
or and in no case, shall a relationship of employer and employee between the said
persons and the CSIR-AMPRI/CSIR shall accrue/arise implicity or explicitly.

37. Any case filed by the worker(s) is to be contested by the contractor.

38. The contractor shall provide emergency medical treatment to its Contract Worker
through hospital etc, in case of need, failing which any cost incurred by the
AMPRI, Bhopal towards the treatment shall be recovered/adjusted from the paym
ent due/security deposit of the Contractor.

39. The contractor has to deploy fulltime supervisor at his own cost to supervise the c
ontract.

40. The contractor has to ensure that all statutory requirements of Central/ M.P. Govt.
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is fulfilled.
41. The contractor should adher to the rules and guidance issued by the concerned L
abour Commissioner from time to time.

42. Agreement to be executed: After award of work to the successful bidder, the bidd
er had to execute agreement as per CSIR agreement format on a Rs. 100/- stamp
paper within 15 days of award of work. The cost of stamp paper will be borne by t

he firm/contractor.

43. Technical Requirement of Bids:

Copies of the following documents should be submitted along with the Techn
ical Bid in the attached proforma (Annexure-C) on the company/firms letter head a
ccepting all the terms and conditions/Service Level Agreements and Additional ter
ms and conditions. The non-submission of technical details in the Annexure-D, the
bid is liable to be rejected and no representation will be entertained in this regard

S.
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Qualification criteria for Technical Bid:

For Technical Bids qualification the vendors/firms must provide the following details on their letter he
ads along with documentary proofs. Non submission of the necessary information mentioned in below for
mat shall be liable to be rejection of bid and no further communication will be entertained.

Bidder must submit all below given documents copies in One PDF file with Annexure-D while uploading on

Annexure-C

GeM.
Sr .No. | Document to be uploaded with b | Details / Number of the docu | Remark
ids documents ments uploaded
(page No. of each document
s must be mentioned)
1. Registered Name of firm/Agency
2. Head/Branch office Addresses in If bidder’'s Head/Branch offi
Bhopal with Contact Details and ce not available in Bhopa
E-mail I, M.P, then successful bi
dder has to submit self-dec
laration that they are boun
d to open branch office in
Bhopal within one month fr
om the date of Award of co
ntract.
3. One self-attested recent passpor
t size photograph of the Authori
zed person of the firm/agency, w
ith name, designation, and addr
ess and office telephone numbe
rs. If the bidder is a partnership f
irm, name designation, address
and office telephone numbers of
Directors/ Partners also.
4. Valid Establishment Regn./ Incor Self-attested copy to be su
poration Certificate under Co-Op bmitted
erative Societies Act/Shops and
Commercial Establishment Act-1
961/ Indian Companies Act etc.
5. Bid Security declaration Cert For Bid Security Declaratio
ificate (Mandatory to submit n -See Annexure-I|
with Technical Bid)
6. Valid License No. under Contract Self-attested copy to be su
Labour (R&A) Act, 1970. bmitted
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7. Self-attested copy of PAN Card N Self-attested copy to be s
0. ubmitted
8. Self-attested copy of Firm GST R Self-attested copy to be s
egistration Certificate No. ubmitted
9. Copy of previous 03 Financial Ye Self-attested copy to be s
ar's Income Tax Return (2022-2 ubmitted
3, 2021-22 & 2020-21) To be en
closed
10. Self-attested copy of valid Empl Self-attested copy to be s
oyee Provident Fund Registratio ubmitted
n number.
11. Self-attested copy of valid ESIC Self-attested copy to be s
Registration No. ubmitted
12. Experience-Work Completion The bidder must have succ
Certificate to be enclosed issued essfully executed/ complet
by Govt. Departments / Govt. Or ed at least one single orde
ganization (To be enclosed) r of 80% or two orders of 5
0% or three orders of 40%
of the estimated bid value
for similar services in the |
ast three years.
13. Copy of Turn over duly certified To be submitted. Older Tur
by Chartered Accountant of last nover certificate will not be
03 Financial years (2022-23, 20 accepted.
21-22 & 2020-21)
14. Self-Certificate for non - black To be submitted on Compa
listing by any Organization / Offi ny Letter Head
ce during last 03 years
15. Current Solvency Certificate issu Not to be older than 06 mo
ed by a Nationalized/Scheduled nth from the last date of su
Bank. To be enclosed bmission of bid.
16. Code of Integrity/Conflict of Inter Annexure-ll
est (To be downloaded and self-
attested copy must be uploade
d)
Note:
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i. Tender without these documents in the above format (Annexure-D) shall be summaril
y rejected and no representation will be considered.

ii. MSME/Start-up will be given relaxation as per Govt. Norms in the Turnover subject to
meeting other Technical Bid Criteria.

iii. Annexure- D along with all relevant documents to be uploaded in_One file only. Bidd
er can upload other documents in separate file.

ANNEXURE-I
Bid Security Declaration

Form

Date: Tender No.

To (insert complete name and address of the purchaser)

I/We. The undersigned, declare that:

I/We understand that, according to your conditions, bids must be supported by a Bid Securing Declaration

I/We accept that I/We may be disqualified from bidding for any contract with you for a period of one year f
rom the date of notification if | am /We are in a breach of any obligation under the bid conditions, because |
/We

a. have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during the period of
bid validity specified in the form of Bid; or

b. having been notified of the acceptance of our Bid by the purchaser during the period of bid validity (i) fail o

r reuse to execute the contract, if required, or (ii) fail or refuse to furnish the Performance Security, in acco
rdance with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the successful Bidd
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er, upon the earlier of :
(i) the receipt of your notification of the name of the successful Bidder; or

(ii) thirty days after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown) in the ca
pacity of (insert legal capacity of person signing the Bid Securing Declaration)

Name: (insert complete name of person signing he Bid Securing Declaration)

Duly authorized to sign the bid for an on behalf of (insert complete name of Bidder)

Dated on day of (insert date of signing)

Corporate Seal (where appropriate)

Annexure-Il
Format for declaration by the Bidder for Code of Integrity & conflict of interest
(On the Letter Head of the Bidder)

Ref. No: Date

To,

(Name & address of the Purchaser)

Sir,

With reference to your Tender No. dated I/We hereby declare that we sh
all abide by the Code of Integrity for Public Procurement as mentioned under Para of your Tender docume
nt and have no conflict of interest as mentioned under Para of Tender.

The details of any previous transgressions of the code of integrity with any entity in any country duri
ng the last three years or of being debarred by any other Procuring Entity are as under:

(a)
(b)
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(c)

We undertake that we shall be liable for any punitive action in case of transgression/ contravention of this
code.

Thanking you,

Yours sincerely,

Signature
(Name of the Authorized Signatory)

Company Seal

Code of Integrity

1. The bidders/suppliers should sign a declaration about abiding by the Code of Integrity for Public Procurem
ent in bid documents. In case of any transgression of this code, the bidder is not only liable to be removed
from the list of registered suppliers, but it would be liable for other punitive actions such as cancellation of
contracts, banning and blacklisting or action in Competition Commission of India, and so on.

2. Code of integrity for Public Procurement The Purchaser as well as bidders, suppliers, contractors and
consultants should observe the highest standard of ethics and should not indulge in the following prohibite
d practices, either directly or indirectly, at any stage during the procurement process or during execution
of resultant contracts:

A. “corrupt practice”: making offers, solicitation or acceptance of bribe, rewards or gifts or any
material benefit, in exchange for an unfair advantage in the procurement process or to otherw
ise influence the procurement process or contract execution;

B. “Fraudulent practice”: any omission or misrepresentation that may mislead or attempt to mi
slead so that financial or other benefits may be obtained or an obligation avoided. This include
s making false declaration or providing false information for participation in a tender process or
to secure a contract or in execution of the contract;

C. “anti-competitive practice”: any collusion, bid rigging or anti-competitive arrangement, or a
ny other practice coming under the purview of the Competition Act, 2002, between two or mor
e bidders, with or without the knowledge of the purchaser, that may impair the transparency, f
airness and the progress of the procurement process or to establish bid prices at artificial, non-
competitive levels;

D. “coercive practice”: harming or threatening to harm, persons or their property to influence th
eir participation in the procurement process or affect the execution of a contract;

E. “conflict of interest’: participation by a bidding firm or any of its affiliates that are either inv
olved in the consultancy contract to which this procurement is linked; or if they are part of mor
e than one bid in the procurement; or if the bidding firm or their personnel have relationships o
r financial or business transactions with any official of purchaser who are directly or indirectly r
elated to tender or execution process of contract; or improper use of information obtained by t
he (prospective) bidder from the purchaser with an intent to gain unfair advantage in the proc
urement process or for personal gain; and

F. “Obstructive practice”: materially impede the purchaser’s investigation into allegations of o
ne or more of the above mentioned prohibited practices either by deliberately destroying,
falsifying, altering; or by concealing of evidence material to the investigation; or by making fal
se statements to investigators and/or by threatening, harassing or intimidating any party to pr
event it from disclosing its knowledge of matters relevant to the investigation or from pursuing
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the investigation; or by impeding the purchaser’s Entity’s rights of audit or access to informati
on;

3. Obligations for Proactive disclosures

A. The Purchaser as well as bidders, suppliers, contractors and consultants, are obliged under Cod
e of Integrity for Public Procurement to sue-moto proactively declare any conflicts of interest (c
oming under the definition mentioned above - pre-existing or as and as soon as these arise at

any stage) in any procurement process or execution of contract. Failure to do so would amoun
t to violation of this code of integrity; and

B. The bidder must declare, whether asked or not in a bid document, any previous transgressions

of such a code of integrity with any entity in any country during the last three years or of being

debarred by any other Procuring Entity. Failure to do so would amount to violation of this code
of integrity;

C. To encourage voluntary disclosures, such declarations would not mean automatic

disqualification for the bidder making such declarations. The declared conflict of interest would
be evaluated and mitigation steps, if possible, taken by the purchaser.

Punitive Provisions Without prejudice to and in addition to the rights of the Purchaser to other penal pro
visions as per the bid documents or contract, if the Purchaser comes to a conclusion that a (prospective) bi
dder/supplier, directly or through an agent, has violated this code of integrity in competing for the contract

or in executing a contract, the purchaser may take appropriate measures including one or more of the follo
wing:

A. If his bids are under consideration in any procurement
i Forfeiture or encashment of bid security;
ii. Calling off of any pre-contract negotiations; and
iii. Rejection and exclusion of the bidder from the procurement process.

B. If a contract has already been awarded

l. Cancellation of the relevant contract and recovery of compensation for loss incurred by
the purchaser;

1. Forfeiture or encashment of any other security or bond relating to the procurement;

1. Recovery of payments including advance payments, if any, made by the purchaser along
with interest thereon at the prevailing rate.

C. Provisions in addition to above:

i Removal from the list of registered suppliers and banning/debarment of the bidder from

participation in future procurements of the purchaser for a period not less than one ye
ar;

ii. In case of anti-competitive practices, information for further processing may be filed un

der a signature of the Joint Secretary level officer, with the Competition Commission of
India;

iii. Initiation of suitable disciplinary or criminal proceedings against any individual or staff f
ound responsible.

13. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4545311/CLM0010/ADDITIONAL_ecf74121-248b-4403-a19a1706512972023_minisurendran@ampri.res.in.docx

14. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

15. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

16. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

17. Service & Support

The Service Provider is required to have at least 40 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

18. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

19. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4545311/CLM0014/Agreement_afd63519-b0f5-4dc7-9dff1706513090542_minisurendran@ampri.res.in.pdf

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T AT & WS 26 & TH H WA & WY HH W WS WA aTt T F X T Wg
W iy & TE9 F AT F AT qH AT WS WA ared ST 7 prs o = 3w [faeg F s g & faw it oy o
59 a8 95 & aren et WREd F orw oligd @Ifes #F A9 od AT ST B sHA AHqurelad denr gem AR e o
I BYOT RFT ST T SEH AU o B T HIIT Bl dehrel AT BN AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240129
https://bidplus.gem.gov.in/bidding/bid/bidsla/35565025904164
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