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#ereg/Dear Sir,

I am directed to request you to submit your quotation for Call Basis, Non-Comprehensive
Annual Maintenance of “Differential Scanning Calorimeter, DSC-1/400W 51142640, online through
CPP portal within the stipulated time period as mentioned in the e-tender portal/notice.

1. Technical Representative of the firm should attend to ASP service call after receiving intimation from the
concerned Division /Section. The services calls will be made by the User Department directly. In case of non-
attending service call, order can be cancelled by this Institute by giving one month notice.

2. Income tax & surcharge thereon as applicable will be recovered at source from each bill of Non-
Comprehensive Annual Maintenance, if applicable.

3. FALL CAUSE: The rates charged for Non-Comprehensive Annual Maintenance should in no event exceed the
lowest price at which the party takes up the Non-Comprehensive Annual Maintenance of similar services
identical description to any other person/party during the period of contract.

4. The Authorized Service Provider (ASP) should quote the rates in figure as well as in words. In case of any
disputes/fambiguity and the rates quoted in words/figure, the higher value quoted either of the two shall be
considered.

5. The rates should be valid for a period of one year from the date of acceptance of order.

Unsigned and undated quotation will not be considered.

7. No request for incorporating post tender changes in quoted specification and correcting typographical error will

be considered after opening of submitted tenders.

Force majure: as deemed fit by this Institute will be made applicable for this contract.

9. Tender which do not fulfill any or all of the above condition or incomplete in any respect, are liable for
rejection.

10. In the event, the Equipment/Machine does not work during the Non-Comprehensive Annual Maintenance
period, the Non-Comprehensive Annual Maintenance period will be extended accordingly for the proportionate
period.

11. Conditional offer/quotation shall not be accepted. Terms & Conditions included by ASP in the quotation are
not bound on AMPRI for acceptance.

12. All the corrections and alternations made in the quotation must be duly countersigned by the authorized
signatory, without which quotation will not be considered.

13. In case of non-fulfillment/non-compliance of the above terms and condition, your quotation shall be treated as
in complete.

14. Payment Terms: On Bill basis after satisfactory completion of each preventive maintenance visit against
invoice received complete in all respects duly certified by concerned user/HOD.

15. Director AMPRI, reserve right to terminate the Non-Comprehensive Annual Maintenance due to any
unforeseen reason at any stage without assigning any reason.

16. Arbitration: In the event of any question /dispute/difference arising under the agreement or in
connection herewith (except as to matters the decision of which is specially provided under this
agreement) the same shall be referred to the Delhi International Arbitration Centre for appointment of
Arbitrator to adjudicate the dispute.
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